
 

Insig

Co
 

The B
good
code

 s
h
f

 s

 r
i
c
c

 k
d
s

 r
a
p

 p
a

 p
c

 d
t

 p

I exp
statem
comm
contr
the c

I will

Signe

Davi
Direc

ght • Inge

omp

Board of In
d corporate c
s and organi

satisfy our c
high service
fair balance 

solicit feedb

recognise th
identify, ma
customers th
charge shou

keep the inf
disclose this
service or w

refrain from
any activity w
practice; 

provide a sa
are adequate

provide an e
customers th

disclose all c
to third part

pay all tax, d

pect that all s
ments and w
mitment to c
ract of empl
ontract of e

l measure th

ed on behalf

id Blackett 
ctor 

nuity • Int

lianc

novative Ris
citizen and w
isational sta

customers by
e standards a

between the

back from ou

he right of ou
nage and m
he option of

uld our intern

formation ou
s informatio

where we hav

m engaging in
with our co

afe working 
ely trained fo

environmen
hat is free fr

commission
ties in accor

duties and le

staff will op
with the pro
compliance.
loyment and
employment 

he performan

f of Innovat

 

tegrity 

ce Po

sk Transfer 
will comply w
ndards. Our

y running a 
and providin
e interests o

ur customer

ur customer
onitor comp
f an externa
nal system f

ur customer
n to others 
ve their cons

n any condu
mpetitors th

environmen
or the duties

t for our em
rom any form

s to our cus
dance with a

evies in acco

erate in acco
cedures that
. Specific res
d failure to f

being termi

nce of this c

tive Risk Tra

 

olicy

Pty Limited
with all app
r goal is to:

financially s
ng quality ad
of insurers an

rs to continu

rs to compla
plaints intern
al dispute res
fail to resolv

rs provide to
as required 
sent; 

uct that is de
hat could lea

nt for all our
s they have 

mployees and
m of discrim

stomers and 
applicable st

ordance with

ordance with
t are establis
sponsibilitie
fulfil these re
inated. 

compliance a

ansfer by: 

 

d is committ
plicable laws,

secure busin
dvice while a
nd those of 

ually improv

ain about ou
nally and of
solution pro
ve their com

o us private 
for us to pro

eceptive or m
ad to a restri

r employees 
been asked 

d access to o
mination; 

our true fin
tandards; an

h applicable 

h the above 
shed to fulfi
es are set out
esponsibiliti

annually.  

    

ted to being 
, regulations

ess, operatin
always strikin
our custom

ve our servic

ur service an
ffer our 
ocess free of 
plaint; 

and only 
ovide our 

misleading o
ictive trade 

and ensure 
to perform; 

our services 

nancial positi
nd 

laws. 

policy 
l our 
t in each 
es can lead t

 

 page 1 o

a registe
Innovati
ABN 33
AFSL 25
 

a 
s, 

ng 
ng a 

mers; 

ce; 

nd 

f 

or 

they 
; 

by 

tion 

to 

of 1 

red trading nam
ive Risk Transfe

3 093 837 631  
52978 

me of  
er Pty Ltd 


